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2. Related Appeals And Interferences 

No other appeals or interferences are known that will directly affect, are directly 
affected by, or have a bearing on the Board decision in this appeal. 

3. Status Of Claims 

Claims 1-23 are currently pending in the application. All pending claims stand 
finally rejected pursuant to a final Office Action mailed on October 12, 2004. The rejection of 
claims 1-23 are believed to be improper and are the subject of this appeal. 

4. Status Of Amendments 

No amendments have been filed subsequent to the final Office Action mailed on 
October 12, 2004. 

5. Summary Of Claimed Subject Matter 

Appellants' invention is directed to a system and method for managing accounts 
where more than one customer (cardholder) may be associated with each account. 

In the system recited in claim i, customers using each account have different roles 
to the account (specification, page 5, lines 13-26), and each customer may conduct a transaction 
by using a presentation instrument (e.g., credit card) issued to that customer (specification, page 

6. lines 10-16, and Fig. 2, cards 230a-230e), the presentation instrument presented to a merchant 
in order to conduct a transaction (specification, page 4, lines 31-34). A database (Fig. 1, 
database 130) stores and relates a customer ED associated with each customer, an account ID 
associated with each account, and a presentation ID (card number) associated with each 
presentation instrument (specification, page 6, lines 21-27, and Fig. 3). As further recited, a 
database management system (Fig. 1, DBMS 120) manages the data in the database, and posts 
transactions to an account in response to receiving a presentation ID with such transaction data, 
the presentation ID being used by the data management system to access the account and thereby 
reflect that the transaction has been conducted for the account (specification, page 4, line 31, 
through page 5, line 7). 
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In claim 15, a method is recited in which an account is accessed by multiple 
customers, and a customer may conduct a transaction by presenting a presentation instrument 
(specification, page 4, lines 31-34). The method further includes providing a database (Fig. 1, 
database 130), and storing in the database a customer ID, an account ID, and a presentation ID 
that is different than the customer ID (specification, page 4, lines 12-21, page 6, lines 21-27, and 
Fig. 3). The database is structured in order to relate account IDs and presentation IDs to each 
customer ID (specification, page 4, lines 15-21, and Fig. 3). Furthermore, the database is 
managed in order to post transactions by using the presentation ID provided by a customer to 
retrieve an account ID and associate transaction data to that account (specification, page 9, lines 
4-9). 

In claim 23, a similar system is recited as including means for storing a customer 
ID, an account ID, and a presentation ED (Fig. 1, database 130), and means for managing the data 
and posting transactions to the database (Fig. 1, DBMS 120). 

Other embodiments of the invention are recited in the dependent claims. For 
example, claims 2 and 5 recite that the customer ID is permanent (specification, page 4, line 22). 
Claims 3, 4 and 16 recite a suspense record (for invalidating a transaction) that is assigned when 
the presentation instrument is no longer usable (specification, page 7, lines 27-32). Claims 6, 7, 
8, and 22 recite embodiments where customer ID, account ID and presentation ID may be 
different (specification, page 5, lines 8-1 1, page 8, lines 15-25, and Fig. 3). Claims 9-12 and 17- 
20 recite different aspects of the roles assigned to customers or cardholders (specification, page 
5, lines 13-26). Claim 13 recites that the presentation instrument is a credit card (specification, 
page 4, line 15) and claim 14 recites that the database is a relational database (specification, page 
3, line 29). 

As explained in the specification, Appellants' invention of having a separate 
customer ID for each customer permits the customer ID (and associated data) to be maintained 
even as presentation IDs (and account IDs) change. As further explained, this has significant 
advantages, such as when a presentation instrument (credit card) is lost or stolen. The card and 
card number may be replaced without having to close the account and replace the cards of other 
customers using the same account (see, for example, specification, page 8, lines 10-14). 
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6. Grounds Of Rejection To Be Reviewed On Appeal 

Claims 1-23 are rejected under 35 U.S.C. § 102(b) as anticipated by US Patent 
No. 5,483,445 ("Pickering '445") and U.S. Patent No. 5,684,965 ("Pickering '965"). 

7. Argument 

For purposes of the rejection of the claims, the Examiner appears to view 
Pickering '445 and Pickering '965 (collectively, the "Pickering References") as each having 
the same disclosure (and uses duplicated Remarks in the final Office Action in connection with 
both references). Accordingly, Appellants will treat the Pickering References as the same for 
purposes of these arguments (and will not repeat the same arguments for each). If Appellants 
have misunderstood the Examiner's Remarks, and if the Examiner or Board, in fact, desire to 
treat the Pickering References separately, Appellants will gladly do so in a Supplemental Brief. 

Appellants believe all pending claims are clearly allowable over the cited 

references. 

Claims 1,15 and 23 

The Pickering References both show a system for consolidating individual 
company charges (e.g., utility charges) into a single monthly statement. While the Examiner 
states that the references show a customer ID, an account ID and a presentation ID, Appellants 
believe the Examiner mischaracterizes or misunderstands the Pickering References or 
Appellants' invention, or both. 

For example, the Examiner states in his Remarks with the final rejection 
(paragraphs 4 and 5) that the "customer ID , account ID, and presentation ID are interpreted as 
customer telephone number, customer's account number and customer's name or customer's 
social security number." First, such a characterization of "customer" ignores the relationship of 
the parties involved in the system of the Pickering References, namely, the utility companies 
(whose charges are being presented to a single customer) and the single customer who has the 
utility charges consolidated and presented in a single bill for the customer to pay. There is only 
one customer in the Pickering References, and that customer appears at the top of the illustrated 



Page 4 of 13 



Application No. 10/091,653 

Appeal Brief dated December 7, 2004 

statement (Fig. 7 of Pickering '445 and Fig. 4 of Pickering 6 965). The utility companies having 
charges consolidated and appearing on the statement are not "customers." Rather, they are the 
vendors or merchants whose products/services are being purchased by a customer. 

Further, in the Pickering References, while a telephone number is shown (which 
the Examiner appears to interpret as the "customer ID" of Appellants' invention), it is a utility 
company telephone number and not a "customer number" (it is shown in the Pickering 
References as a "customer service number" - see, e.g., Fig. 7 of Pickering '445 - to be used by 
a customer to call a utility company when seeking customer service, and is not a "customer ED 
associated with each customer," as in claim 1). Further, there is no presentation instrument (e.g., 
credit card) in the Pickering References. In particular, there is no "presentation instrument 
presented by a customer ... to conduct a transaction," as recited in claims 1 and 23. Although 
the Examiner indicates in his Remarks (paragraphs 4 and 5) that Appellants' "presentation 
instrument presented by the customer to a merchant in order to conduct a transaction" is 
disclosed somewhere in column 13, lines 9-67, and column 14, lines 1-67, of each of the 
Pickering References, Appellants are unable to find any such disclosure. 

Also, while the Examiner appears to interpret the "customer name or social 
security number" in the Pickering References as the presentation ID of Appellants' invention, 
there is only one customer in the Pickering References (and, hence, one name or number for a 
customer), and not a system where "more than one customer may be associated with each 
account" and "each customer has a role relating to such account," as in claim 1. 

Not only are the specific elements of Appellants' invention not shown, but the 
purpose, use and environment of the Pickering References is completely different and non- 
analogous to the purpose, use and environment of Appellants' invention, which is to have a 
customer ID separate from a presentation ID (and account ID) so that if the presentation 
instrument is rendered unusable (e.g., lost of stolen), the presentation instrument may be replaced 
without having to close the account. 
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Thus, the Pickering References do not show or suggest the invention of claims 1 
and 23. If one were to try to analogize the Pickering References to Appellants' invention, they 
would suggest no more than a conventional credit card account (multiple vendors or merchants 
having their transactions consolidated or posted at a single credit card account to be paid by a 
single customer). This is not Appellants' invention and, if anything, the Pickering References 
teach away from Appellants' invention, since they do not teach or suggest multiple customers 
using a single account but each having their own customer ID, and each using a presentation 
instrument that is presented to a merchant to conduct transactions. 

Method claim 15 is allowable over the Pickering References for the same 
reasons as given above in relation to claims 1 and 23. Appellants point out that although claim 
15 does not recite that each customer has a "role" relating to each account (as in claims 1 and 
23), it does recite that an account is "accessible by multiple customers" and that a presentation 
instrument is presented "to a merchant in order to post a transaction to the account." It further 
recites storing in a database the customer ID, account ED, and presentation ID, with "the 
presentation ED being different than the customer ID," structuring the database to relate the 
customer ED, account ID and presentation ED, and managing the database in order to post 
transactions "in response to receiving transaction data with the presentation ED." Such 
limitations are not shown in the Pickering References. 

Claim 2 

As to claim 2, Appellants recite that "the customer ED is permanent and does not 
appear on the presentation instrument as the presentation ED, so that if the presentation 
instrument is unusable, a new presentation ED may be issued . . ." As can be best understood, the 
Examiner's position in paragraphs 4 and 5 of the Remarks appears to be that the customer ID is 
the customer service number seen in the Pickering References. For the reasons mentioned 
previously, such a reading of the Pickering References is clearly wrong. Such a telephone 
number has nothing to do with a customer ED as claimed and disclosed by Appellants. However, 
in the Remarks pertaining to claim 2, the Examiner appears to take a different position, namely, 
that the customer's social security number is the "customer ED." A social security number does 
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not serve the purpose of the customer ID as recited in Appellants' claims (i.ei, using a customer 
ID and an account ID in order to relate "each presentation ID to a specific customer and one 
account used by that specific customer," as recited in claim 1, and, thus, included in the scope of 
dependent claim 2). While the Pickering References do not appear to disclose a "presentation 
instrument," if the Examiner's belief is that the consolidated statement is the presentation 
instrument, Appellants point out that the statement's reference number (presentation ED?) does 
not relate to one account, but rather to a plurality of utility accounts consolidated on the 
statement. 

Also, the Examiner appears to state in the Remarks (paragraph 7b) that the 
customer ID may also be the customer's account number seen in Figs. 4 and 7 of the Pickering 
References (based on the Examiner's comment that the "Applicant should note that a customer's 
account number is a customer ID"). Thus, it appears that the Examiner takes the position that 
Appellants' "customer ID" is the customer service number, the customer's social security 
number, and the customer's utility account number seen in the Pickering References. If this is 
the case, then where are the presentation ID and account ID? In order for Appellants to more 
directly respond to the Examiner's Remarks, it is respectfully requested that the Examiner clarify 
his position in the Examiner's Answer to this Brief, and state specifically what elements in the 
Pickering References are believed to be Appellants' recited customer ID, account ID, and 
presentation ID. 

Claims 3, 4 and 16 

Claims 3 and 4 depend from claim 1, and claim 16 depends from claim 15. 
Hence, the rejection of these claims is believed improper for the same reasons discussed above 
with reference to claims 1 and 15. Additionally, claims 3, 4 and 16 recite a suspense record that 
is assigned when the account is no longer usable. Such a suspense record is not disclosed in the 
Pickering References. Appellants note that the Examiner has not indicted in his Remarks where 
such a suspense record can be found in the Pickering References, most likely because — in 
Appellants' opinion ~ there is no such suspense record in the Pickering References. 
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Claims 6, 7, 8 and 22 

Claims 6, 7, 8 and 22 recite embodiments where the customer ID, account ID, and 
presentation ID may be different (in addition to the other limitations of their respective parent 
claims). As mentioned earlier, there is no presentation instrument in the Pickering References 
and, thus, there are not the separate elements of a presentation ID, a customer ID, and an account 
ID, let alone the limitations relating to those EDs being different as recited in these dependent 
claims and which, as pointed out in the specification, provide various advantages (such as the 
ability to replace a credit card without having to change an account ID or a customer ID). 

Claims 9, 10, 11, 12, 17, 18 and 20 

Claims 9-12 and 17-20 each recite different aspects of the roles assigned to 
customers or cardholders. As noted earlier, there is nowhere in the Pickering References any 
disclosure of roles that customers may have in relation to the account (and the Examiner has not 
pointed out where any such disclosure can be found in the Pickering References). 

Claim 13 

Claim 13 recites that the presentation instrument is a credit card. There is clearly 
no disclosure of a credit card in the Pickering References (and the Examiner has not pointed to 
any such disclosure in his Remarks). 

Claim 14 

Claim 14 recites that the database is a relational database. Again, there is no 
disclosure of such a database in the Pickering References (and the Examiner has not pointed to 
any such disclosure in his Remarks). 

8. Conclusion 

Appellants believe that the above discussion is fully responsive to all grounds of 
rejection set forth in the final Office Action dated October 12, 2004, and that such final rejection 
should be reversed. 
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If, for any reason, the Examiner believes a telephone conference would expedite 



resolution of the issues raised in this appeal, the Examiner is invited to telephone the undersigned 
attorney at 303-571-4000. 



TOWNSEND and TOWNSEND and CREW LLP 

Two Embarcadero Center, Eighth Floor 

San Francisco, CA 94111-3834 

303-571-4000 (phone) 

415-576-0300 (fax) 

SFJ/jln 



Respectfully submitted, 




Date: December 7, 2004 



Stephen F. Jewett 
Reg. No. 27,565 



60366781 vl 
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APPENDIX 

1. (Previously Presented) A system for managing accounts, wherein more 
than one customer may be associated with each account, wherein each customer has a role 
relating to such account, and wherein a customer may conduct a transaction for such account by 
using a presentation instrument issued to that customer, the presentation instrument presented by 
the customer to a merchant in order to conduct a transaction, the system comprising: 

a database for storing a customer ED associated with each customer, an account ED 
associated with each account, and a presentation ID associated with each presentation 
instrument, the database structured for relating each presentation ID to a specific customer and to 
one account used by that specific customer; and 

a database management system for managing the data stored in the database and 
for posting transaction data to any account in response to receiving a presentation ID with such 
transaction data, the presentation ID being used by the data management system to access the 
account and thereby reflect that the transaction has been conducted for the account. 

2. (Original) The system of claim 1, wherein the customer ID is permanent 
and does not appear on the presentation instrument as the presentation ID, so that if the 
presentation instrument is no longer usable, a new presentation ID may be issued and the new 
presentation ID related to the permanent customer ID in the database. 

3. (Original) The system of claim 2, wherein the database management 
system assigns a security suspense record to the account ED for the account associated with the 
presentation instrument that is no longer usable. 

4. (Original) The system of claim 3, wherein the database management 
system invalidates any transaction where a presentation ED is received that relates to an account 
ED having a security suspense record. 

5. (Original) The system of claim 1, wherein the customer ED is permanent 
and if a new accounts is established for a customer, the account ED for the new account may be 
related to the permanent customer ED of that customer. 
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6. (Original) The system of claim 1, wherein the customer ID, and each 
account ID and presentation ID are different. 

7. (Original) The system of claim 1, wherein the customer ID is different 
than either the account ID and presentation ID. 

8. (Original) The system of claim 1, wherein the presentation ED may be the 
same as the account ID, but is different than the customer ID. 

9. (Original) The system of claim 1, wherein a customer may have one of at 
least two roles for any account, wherein one of those roles is a primary cardholder role, having 
primary financial responsibility for that account. 

10. (Original) The system of claim 9, wherein the other of the roles is a 
secondary cardholder role, having the ability to conduct transactions under the account but not 
having primary financial responsibility for that account. 

11. (Original) The system of claim 9, wherein the other of the roles provides 
the ability to conduct transactions under the account, with those transactions limited by a credit 
limit. 

12. (Original) The system of claim 9, wherein the other of the roles has the 
ability to conduct transactions under the account, with such transactions tracked to enable the 
card issuer to market services to the customer having the other of the roles. 

13. (Original) The system of claim 1, wherein the presentation instrument is a 
credit card, and wherein the presentation ID is a card number appearing on the credit card. 

14. (Original) The system of claim 1, wherein the database is a relational 

database. 
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15. (Previously Presented) A method for managing accounts, wherein an 
account is accessible by multiple customers in order to conduct transactions, and wherein a 
customer may conduct a transaction against the account by using a presentation instrument 
issued to that customer by an issuing institution, and presenting the presentation instrument to a 
merchant in order to post a transaction to the account, the method comprising: 

providing a database; 

storing in the database a customer ID associated with each customer, an account 
ED associated with each account, and a presentation ID used by each customer for accessing at 
least one of the accounts, the presentation ED being different than the customer ED; 

structuring the database in order to relate, to each customer ED, the account ID for 
at least one account accessible by that customer, and the presentation ID issued to that customer 
for accessing such account; and 

managing the database in order to post a transaction by a specific customer to a 
specific account in response to receiving transaction data with the presentation ID issued to the 
specific customer, the presentation ED being used by the data management system to retrieve the 
account ID of the specific account and thereby associate the transaction data with the specific 
customer and with the specific account. 

16. (Original) The method of claim 15, further comprising: 

storing a suspense record in connection with the account ID, when the 
presentation ID associated with that account ED is not longer usable. 

17. (Original) The method claim 15, wherein an account may be accessed by 
more than one customer, and wherein the method further comprises: 

providing a plurality of customer roles in connection with such account, wherein 
at least one of the roles is one having primary financial responsibility for the account. 

18. (Original) The method of claim 17, wherein another one of the roles is one 
not having primary financial responsibility for the account. 

19. (Original) The method claim 17, wherein credit limits for transactions 
conducted by customers for the account may be different for each of the customer roles. 
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20. (Original) The method claim 15, further comprising: 

establishing transaction criteria for at least one of the roles, so that when the 
criteria is met, financial service information may be provided by the issuing institution to the 
customer having that role. 

2 1 . (Original) The method of claim 15, further comprising: 

storing multiple account IDs in connection with the one customer ID associated 
with a customer having access to each account associated with the multiple account IDs; and 

storing multiple presentation IDs, one associated with each of the multiple 

account IDs. 

22. (Original) The method of claim 21, wherein each presentation ID is 
different than its associated account ID. , 

23. (Previously Presented) A system for managing accounts, wherein more 
than one customer may conduct a transaction in connection with an account, wherein each 
customer has a role relating to the account, and wherein a customer may conduct a transaction 
for the account by using a presentation instrument issued to that customer, the presentation 
instrument presented to a merchant in order to conduct a transaction against the account, the 
system comprising: 

means for storing a customer ID associated with each customer, an account ID 
associated with each account, a presentation ID associated with each presentation instrument, 
and a role identifier associated with each customer and identifying a role that^such customer has 
in connection with an account, the database structured for relating each presentation ID to both a 
specific customer and to an account used by that specific customer; and 

means for managing the data stored in the database and for posting transaction 
data to any account in response to receiving a presentation ID with such transaction data, the 
presentation ID being used by the data management system to access the account and thereby 
reflect that the transaction has been conducted in connection with the account. 
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Fee Description 

Surcharge - late filing fee or oath 

Surcharge - late provisional filing fee or 
cover sheet. 

Non-English specification 

For filing a request for ex parte 
reexamination 

Requesting publication of SIR prior to 
Examiner action 

Requesting publication of SIR after 
Examiner action 

Extension for reply within first month 
Extension for reply within second month 

Extension for reply within third month 
Extension for reply within fourth month 

Extension for reply within fifth month 
Notice of Appeal 

Filing a brief in support of an appeal 

Request for oral hearing 

Petition to institute a public use 
proceeding 

Petition to revive - unavoidable 
Petition to revive - unintentional 
Utility issue fee (or reissue) 
Design issue fee 
Plant issue fee 

Petitions to the Commissioner 

Processing fee under 37 CFR 1.1 7(q) 

Submission of Information Disclosure 
Stmt 

Recording each patent assignment per 
property (times number of properties) 
Filing a submission after final rejection 
(37 CFR § 1.129(a)) 
For each additional invention to be 
examined (37 CFR § 1.129(b)) 

Request for Continued Examination 
(RCE) 

Request for expedited examination 
of a design application 



Fee 
Paid 



Other fee (specify)_ 



340 



*Reduced by Basic Filing Fee Paid SUBTOTAL (3) 



($)340 



/^SUBMITTED BY 



Complete (if applicable) 



Name (Print/Type) 


Sfephen^F. Jewett 


Registration No. (Attorney/Agent) 


27,565 


Telephone 


303-571-4000 




Signature 




Date 


December 7, 2004 


J 



WARNINCf: Information on this form may become public. Credit card information should not be 
included on this form. Provide credit card information and authorization on PTO-2038. 
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